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How to Have a Self-Advocacy 

Telephone Conversation: 

 

Benefits to a phone conversation: 

Speaking on the phone means that the 

problem is being raised in real time and 

this may mean a solution is agreed upon 

sooner.  

 

Things to consider: 

Be sure you are speaking to the right 

person.  This may mean talking to 

several different people before finding 

the right one.  

 

Once you explain your issue, listen to 

what the other person is saying and 

respond to their comments before 

offering some ideas about how you think 

things could get better.  
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It can be easy to become emotional 

during a phone call.  Remember that 

treating each other with respect will 

mean that you can work together to find 

a solution.  

 

It can be helpful to set a time and date 

to discuss the issue.  This means that 

the person has made the time to talk to 

you and won’t be distracted by other 

things.  

 

Planning the phone call by writing down 

some notes will help you stay on track 

even if you become emotional.  

 

Remember to write notes about what 

was agreed upon during or after your 

conversation.  
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Making the phone call: 

Start by introducing yourself and 

explaining the reason for your call.  

Explain: 

 What the issue is and how it is 

impacting you; 

 If you have made any other 

attempts to change the situation; 

 How the situation could be 

improved. 

 

This may lead to a back and forth conversation 

about what could happen.   

 

It’s important to be firm in this part of the 

conversation and be clear about what you 

need.  
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Be very clear about who is responsible for any 

follow up actions and by when these will occur.   

 

At the end of the phone call, thank the person 

for their time.   
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