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Legal and Social
Justice Services

Feedback and
Complaints

Please let our friendly staff know if you § 35
require an interpreter to give feedback. [EEE

We value your feedback and we encourage you to submit a
compliment, suggestion or complaint to help us improve our service.

How do | provide feedback to TASC?

» Fill out a client survey at reception or online at
www.tascnational.org.au.

» Call or email us.

How do | make a complaint?

» In person to the staff member you have been dealing with or
their supervisor/manager.

» In writing to The Chief Executive Officer or the Chairperson of
the Board of Directors via post or email.

07 4616 9700
Q@ PO Box 594 Toowoomba QLD 4350

Pd feedback@tascnational.org.au

This Centre
is accredited by

TASC Legal and Social Justice Services acknowledges the Traditional Custodians throughout Australia and their continuing
connection toland, sea and community. We pay respects to all First Nation’s peoples and to their elders past, present and emerging.
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